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Methodology: 
Results are based on an 
online study conducted on 
September 5 and 
September 6, 2021, among 
700 adults who work in British 

Columbia. The data has 
been statistically weighted 
according to Canadian 
census figures for age, 
gender and region in British 
Columbia. The margin of 
error—which measures 

sample variability—is +/- 3.7 
percentage points, 
nineteen times out of 
twenty. 

 

 

To British Columbians who 

have worked from home 

instead of at their usual 

office or workplace during 

the course of the COVID-19 

pandemic – Once the 

COVID-19 pandemic is 

officially over, how often do 

you expect to be able to 

work from home? 
 
Never – 15% (+5) 
Once or twice a week – 32% 
(-1) 
Three or four times a week – 
26% (+8) 
Five days a week – 21% (+1) 
Not sure – 7% (-12) 
 
 
 

Many British Columbians in the Dark About Return to Office 

Almost half of those who worked from home during the COVID-19 

pandemic expect to be able to do so at least three times a week. 

 
Vancouver, BC [September 13, 2021] – Sizeable proportions of 

British Columbians who worked from home during the COVID-19 
pandemic have not been adequately informed about an 

eventual return to the workplace, a new Research Co. poll has 

found. 
 

In the online survey of a representative sample, only 45% of 

employed British Columbians who have worked from home during 
the pandemic say their company has outlined a plan for 

employees to return to the office after the pandemic is over. 

 
In addition, only 40% of British Columbians who worked from home 

during the pandemic say their company has outlined a plan for 

how they will be able to work from home in the future. 
 

Across the province, 55% of employed British Columbians say they 

laboured from home instead of at their usual workplace during 
the COVID-19 pandemic, including 59% of women, 59% of those 

aged 18-to-34 and 73% of those whose duties are primarily related 

to office work. 
 

Just under half of employed British Columbians who have worked 

from home during the pandemic (47%) say they expect to be 
able to continue doing so at least three times a week, up nine 

points since a similar Research Co. survey conducted in March. 

 
“The past six months have not provided clarity for many employed 

British Columbians on what their work arrangements will look like,” 

says Mario Canseco, President of Research Co. “The expectations 
of a future where the home office plays a prominent role on 

weekdays have increased markedly, particularly in the Fraser 

Valley and Vancouver Island.” 
 

More than half of British Columbians who worked from home (56%) 
say they are “very likely” or “moderately likely” to seek a different 

job if their current company does not allow them to work from 

home as often as they want, up seven points since March. 
 

Almost two thirds of employed British Columbians who have 

worked from home (64%) say they would consider switching to a 
different job that can be performed from home for a company 

located in their own metropolitan area. More than half (55%) 

would consider a similar arrangement reporting to a company 
headquartered in their own province, while more than two-in-five 
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(44%) would entertain an offer from a company in another 

province, 
 

There is some change when it comes to some of the current 

features of office life. Compared to March, fewer employed British 
Columbians expect an increase in virtual communications 

between offices (43%, -3), virtual staff meetings (43%, -7) and 

virtual business development (41%, -6). 
 

The proportions are also lower on the expectations of fewer in-

person staff meetings (42%, -5), less business travel (37%, -7) and a 
reduction of in-person business development meetings (38%, -5) 

once the pandemic ends. 
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About Research Co. 

 

Simply put, we are curious about what people think and the 
decisions they will make. Some call it public opinion, others call it 

polling or public affairs. We never compromise facts for profit. Our 

agenda is the truth. 

We have a global network of partners in the qualitative, data 

collection and data visualization specialities. 
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Mario Canseco, President, Research Co. 
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